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This page lists several web-based resources that describe, explain and promote 
community service learning. Schools are increasingly promoting this activity which 
requires or encourages students to participate in volunteer service within their 
communities while integrating these experiences within a formal academic program. In 
successful programs, the emphasis is on both the service and the learning 
components.  
 
Readers can also refer to other pages on teaching and instructional strategies to 
engage students through active/cooperative learning, project-based learning and 
online learning. 

Explanations,   Evidence,   Planning/Best Practices Guides,   Assessment /Evaluation 
Tools,   Online Training/Training Programs,   Programs/Materials,   Examples 

Explanations (Summaries, Articles, Fact Sheets) 

Promoting Voluntary Action and Civil Society Through the State (Kathy Brock) 
 
Service Learning Information - The Basics (Y100 Community Program) 
 
Seven Elements of High Quality Service Learning (Service Learning) 
 
What is Service Learning? (National Service-Learning Clearinghouse) 
 
Linking California Health Education Challenge Standards and Service Learning 
(LACOE) 
 
Community Service and Civic Education. ERIC Digest (ERIC Clearinghouse for Social 
Studies/Social Science Education 
 
Urban Youth in Community Service: Becoming Part of the Solution (ERIC 
Clearinghouse on Urban Education) 
 
Service Learning: More Than Community Service (ERIC Clearinghouse on Adult,  
Career and Vocational Education) 
 
Urban Youth in Community Service: Becoming Part of the Solution ERIC/CUE Digest 
(ERIC Clearinghouse on Urban Education) 
 
Volunteer Work by Undergraduates. ERIC Digest (ERIC Clearinghouse on Higher 
Education) 

Evidence 

Mandatory Volunteerism in Ontario's Secondary Schools (Queen's University) 
 
The Impacts of Service-Learning on Youth, Schools and Communities: Research on 
K-12 School-Based Service Learning (Learning In Deed) 
 
National Commission on Service-Learning (Learning In Deed) 
 
Learning in Deed: The Power of Service-Learning for American Schools  (National 
Commission on Service-Learning) 
 
Service Learning In Canada: A Survey (Human Resources Development Canada) 
 
Mandatory Volunteerism in Ontario's Secondary Schools (Queen's University) 
 
Lessons Learned About Service-Learning (American Association of School 
Administrators) 
 

Key Resourcers 

Community Service 
Learning (Ontario School 
Counsellors' Association)
 
Lessons Learned About 
Service-Learning 
(American Association of 
School Administrators) 
 
Service Learning 
Information - The Basics 
(Y100 Community 
Program) 
 
Service Learning In 
Canada: A Survey 
(Human Resources 
Development Canada) 
 
Common Characteristics 
of Successful Service 
Learning Programs 
(AskERIC) 
 
Integrating Service-
Learning into K-12 
Curriculum 
(Massachusetts 
Department of 
Education) 
 
Service Learning 
Toolbox (National 
Service Resources) 
 
Mandatory Community or 
Involuntary Servitude? 
(Education Commission o
the States) 
 
Getting Started With 
Service Learning 
(Continuance) 
 
Mandatory Volunteerism 
in Ontario's Secondary 
Schools (Queen's 
University) 
 
Community Service 
Participation in Grades 6-
12 (National Center for 
Education Statistics) 
 
Service Learning and 
Curriculum Standards 
(California Department of 
Education) 
 
Seven Elements of High 
Quality Service Learning 
(Service Learning) 
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  Crisis/Help Lines 
 

  Advisory Services 
 

  Employment/Education 
    Services 
 

  Personal Counseling/ 
    Support 
 

 

Common Characteristics of Successful Service Learning Programs (AskERIC) 
 
Service Learning and Curriculum Standards (California Department of Education) 
 
General Statistics: Prevalence and Effectiveness of Service Learning (National 
Service Learning Clearinghouse) 
 
Service Learning Delivers What Americans Want From Schools (Learning In Deed) 
 
Linking California Health Education Challenge Standards and Service Learning 
(LACOE) 
 
Linking California History/Social  Science Academic Content Standards and Service 
Learning (LACOE) 
 
How Service Learning Affects Students (Higher Education Research Institute) 
 
Learning In Deed Research  
 
Service-Learning Think-Tank (Simon Fraser University) 
 
Challenges in Practice: Service Learning and Learner-Centredness at the University 
of  Guelph (University of Guelph) 
 
Service Learning and Education Reform (American Youth Policy Forum) 
 
"...And Justice for All" Community Service-Learning for Social Justice (Education 
Commission of the States) 
 
Service Learning and Character Education: One Plus One is More Than Two 
(Education Commission of the States) 
 
Institutionalized Service-Learning in the 50 States (Education Commission of the 
States) 
 
Promising Practice for K-6 - Project Connect: School-University Collaboration for 
Service-Learning (Education Commission of the States) 
 
An Evaluation of K-12 Service-Learning (California Department of Education) 
 
Blending Service-Learning and Character Education to Promote Strong Citizenship 
(National Service Resources) 
 
Planning/Best Practices Guides 
 
Integrating Service-Learning into K-12 Curriculum (Massachusetts Department 
of Education) 
 
Service Learning Toolbox (National Service Resources) 
 
Getting Started With Service Learning (Continuance) 
 
Addressing School Board and Administrative Concerns About Service Learning 
(Lions-Quest) 
 
Community Service Learning (Wild Rose Foundation) 
 
Community Service Learning (University of British Columbia) 
 
Common Characteristics of Successful Service Learning Programs (AskERIC) 
 
Principles of Good Practice in Community Service Learning Pedagogy (Cal Poly) 
 
Resources & Tools (National Service-Learning Clearinghouse) 
 
How Service Learning Affects Students (National Service-Learning Clearinghouse) 
 
Linking California Mathematics Academic Content Standard and Service Learning 
(LACOE) 
 
Linking California English-Language Arts Academic Content Standards and Service 
Learning (LACOE) 

Community Service Participation in Grades 6-12 (National Center for Education 
Statistics) 
 
Linking California History/Social Science Academic Standards and Service Learning 
(LACOE) 
 
Linking California Physical Education Challenge Standards and Service Learning 
(LACOE) 
 
Linking California Visual and Performing Arts Academic Content Standards and 
Service Learning (LACOE) 
 

 

 
 
        

  

 
Learning in Deed: The 
Power of Service-Learning
for American Schools  
(National Commission on 
Service-Learning) 
 
The Service-Learning 
Policy Toolkit. (Learning in
Deed)
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Safety and Risk Management (The Civic Education Project) 
 
Building Community Through Service-Learning: The Role of the Community Partner 
(Education Commission of the States) 
 
Service Learning Forms (National Service-Learning Clearinghouse) 
 
Service-Learning Links (California Department of Education) 
 
Impacts and Effects of Service-Learning Topic Bibliography (National Service-
Learning Clearinghouse) 
 
What is Service-Learning? (Maryland Student Service Alliance) 
 
How to Make Service into Service Learning (Energize Inc.) 
 
The Big Dummy's Guide to Service-Learning (The VAC) 
 
Getting Started With Service Learning (National Service-Learning Clearinghouse) 
 
Civic Literacy, Service Learning, and Community Renewal. ERIC Digest (ERIC 
Clearinghouse for Community Colleges) 
 
Effective Practices (search: service learning). (National Service Resource Center) 
 
Risk Management (National Service-Learning Clearinghouse) 
 
Getting Started (National Service-Learning Clearinghouse) 
 
Offering Structured Opportunities for Reflection (National Service Resources) 
 
Reflection Toolkit (National Service Resources) 
 
Planning for Youth Success (Northwest Regional Educational Laboratory) 
 
Assessment /Evaluation Tools 

Seven Elements of High Quality Service Learning (Service Learning) 
 
The Service-Learning Policy Toolkit (Learning In Deed) 
 
Educator's Guide to Sevice-Learning Program Evaluation (RMC Research 
Corporation) 
 
Assessment Evaluation (National Service-Learning Clearinghouse) 
 
Service-Learning and Assessment: A Field Guide for Teachers (National Service 
Learning Clearinghouse) 
 
Performance Measurement Toolkit (Corporation for National and Community Service) 
 
Evaluation System for Experiential Education (BERKE) 

Online Training/Training Programs 
 
Community Service Learning (Community Service Learning) 
 
The Michigan Journal of Community Service Learning  
 
Community Service Learning in Canada: Building Momentum (University of British 
Columbia) 
 
Service Learning (St. Francis Xavier University) 
 
Service-Learning and Teacher Education. ERIC Digest (ERIC Clearinghouse on 
Teaching and Teacher Education) 
 
Designing Teacher Education Course Syllabi That Integrate Service-Learning 
(Education Commission of the States) 

Programs/Materials 

Examples 

ADSS Handbook (Alberni District Secondary School) 
 
A Service-Learning Leader School (Cranford High School) 
 
Leslie Thomas Service Learning Park Development Project (The Teacher) 
 
Maryland Student Service Alliance  
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Model Service-Learning Programs (Maryland Student Service Alliance) 
 
Components of a Service-Learning Project (Baltimore County Public Schools) 
 
Community-Service Related Evaluations (Brandeis University) 
 
Service-Learning/Community Service (Education Commission of the States) 
 
  

This summary has been prepared with funding provided by the  
Population Health Fund, Health Canada 
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